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A NEW WAY 
TO COMMUNICATE

The Alcatel 9 Series takes you to a new dimension in audio 
experience, esthetics, communications productivity and customer care.
This advanced range brings the award-winning power of the Alcatel
OmniPCX communication servers - with their spectrum of advanced
features - within even easier reach.

OU T S TA N D I N G AU D I O

Alcatel 9 Series offers the best sound quality around. Its terminals have a hands-free

speakerphone, including acoustic echo cancellation, and take listening comfort to new

levels. 

FU T U R I S T I C D E S I G N A N D O P T I M I Z E D E R G O N O M I C S

Their sleek, ultra-modern design, available in ice blue or urban gray, is itself hard to resist.

But these phones don’t just look the part - they are also conceived to ensure the simplest,

most intuitive, access to a wealth of features.

IN T U I T I V E A N D C O M F O RTA B L E T O O P E R AT E

Alcatel 9 Series soft key functions couldn’t be simpler to use, as they automatically

change according to the call context, and are clearly displayed on the screen. Intuitive

icons make using the system’s sophisticated features as easy as 123, while the 

phones’ high-resolution, adjustable graphical screens enhance comfort-of-use.
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EVEN RICHER 
FEATURES
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designed to improve your business communications:

■ AU D I O E X C E L L E N C E

The range has been designed to take the fuss out of communication, whatever the
sound source. It enables smooth, automatic transfer from headset to hands-free for
group listening without the need to remove the handset from its cradle. The Alcatel
4029 and 4039 terminals come with a built-in port for the use of a headset, 
additional speaker or teleconferencing system. 

■ NAV I G AT O R

The phone navigator feature makes the display more user-friendly by allowing
you to scroll in up to four directions up. The navigator, along with the context-
sensitive soft keys, provides easy access to the Alcatel system’s many features.

■ MO R E D E D I C AT E D F U N C T I O N K E Y S

At the push of a button, gain direct access to your mailbox or directory, or simply 
redial or ask the terminal for help. Audio control functions (loudspeaker volume 
control, hands-free audio control, mute etc.) are separate from the system’s functional
keys to facilitate easy and clear audio control for the user.  

■ DI S P L AY

The Alcatel 9 Series offers rich visual information on large, adjustable
displays. These range from a one-line screen of 20 characters to an
adjustable four-tone grayscale graphical display.

■ IN T U I T I V E I C O N S A N D S O F T K E Y S

Determining the status of a call is simple with the help of easy-to-understand icons. The 
phones’ dynamic soft keys change according to the call context, displaying call handling 
features in active communication mode. So you always get the right feature at your fingertips
at the right time. Extra programmable keys are provided to further customize usage.

■ AL P H A B E T I C K E Y B O A R D

The Alcatel 4029 and 4039 terminals are equipped
with an integrated alphabetic keyboard, exclusive to
Alcatel, which provides easy access to the “call by
name” function via the company directory and to 
messaging services.

■ 60-D E G R E E F O O T-S TA N D

All terminals have an optional 60 degree 
foot-stand to minimize the footprint on your desk
and optimize the display angle for comfortable
viewing.
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EVEN MORE
OPEN AND FLEXIBLE 

M O V E O N U P T O I P  T O U C H F O R I N S TA N T A C C E S S
T O W E B - B A S E D A P P L I C AT I O N S

The IP equivalent of the Alcatel 9 Series, known as IP Touch, is an entirely new applications-based
enterprise media, fully open to any application or service you can imagine, including those 
specifically tailored to your business. So much more than just a phone, IP Touch also doubles up
as a hotel concierge, security agent, meeting room assistant… What can IP Touch be for you?
Besides their ability to support any web-based business application, these state-of-the-art,
converged Voice and Data terminals bring you optimized design; high-resolution,
adjustable color or gray screens; superior listening quality and ring tones, plus the freedom
and connectivity of Bluetooth® wireless technology.

Fully adjustable display for a clear and
comfortable viewing angle, from wherever

you're looking.
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■ F L A S H I N G LED F O R V I S U A L R I N G I N G O R S Y S T E M A L A R M

The Alcatel 9 Series is designed to offer supremely practical 

terminals. We have added a special LED button which 

flashes green when the phone rings. Whether you are in a

busy office where ringing noises merge or simply want to

turn off the ringing tone, the LED button gives you more 

freedom, and can even be seen from behind the phone. It

can also be programmed to flash red to signal a system

alarm.

■ WH E R E V E R Y O U L AY Y O U R H AT,
T H E AL C AT E L 9  S E R I E S W I L L F O L L O W

Taking your phone with you when you move offices couldn’t be easier – simply take

the set with you when you move or pass it from one employee to another. Functions

and recorded data are retained, and your phone number stays the same.

■ SM A L L I S B E A U T I F U L W I T H AL C AT E L 4019 
This compact model provides all the necessary features for

advanced telephony without the frills. These include a one-line, 

20-character display; a bidirectional navigator for user-friendly

scrolling; direct access to the company directory and mailbox; an

external loudspeaker and 6 programmable keys. 

■ SO F T GR I P HA N D S E T

The Alcatel 9 series phones are equipped with comfortable handsets built to the lat-

est ergonomic design. The handset on the 4039 model comes complete with a built-

in hearing aid for the hearing impaired and a newly developed soft grip material.



FEATURE-RICH
TERMINALS
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DISPLAY Adjustable Adjustable Character
graphical display graphical display display

Resolution 100x160 pixels 64x128 pixels 20 characters
Size 78x51 mm 70x38 mm 75x12 mm
Color 4 gray levels Black & White Black & White

KEYS
Contextual keys 2x5 contextual keys 2x3 contextual keys -
Programmable keys Up to 70 soft keys* Up to 70 soft keys* 6 keys with LED

Up to 40 soft keys** Up to 40 soft keys** -
2 personal keys/LED 2 personal keys/LED -

Navigator 4 directions 4 directions 2 directions
Validation (OK) & exit keys ■ ■ ■

Message key + LED ■ ■ ■

End key ■ ■ ■

Redial key ■ ■ ■

Help key ■ ■ ■

Alarm LED (2 colors) ■ ■ -
Hands-free key with LED ■ ■ ■

OTHER CHARACTERISTICS
Hands-free mode ■ ■ -
External loudspeaker ■ ■ ■

Volume keys +/- ■ ■ ■

Mute key with LED ■ ■ ■

Handset Comfort Standard Standard
Specific headset plug 3.5 mm ■ ■ -
Alphabetic keyboard ■ ■ -
Dial by name ■ ■ ■**

ACCESSORIES
Wall mount kit Option Option Option
60° foot-stand Option Option Option
Additional key modules Up to 50 keys* Up to 50 keys* Up to 50 keys*

Up to 120 keys** Up to 120 keys** Up to 120 keys**
Smart display module 3 modules max 3 modules max

WEIGHT grams 1020 grams 1015 grams 790 grams

DIMENSIONS (LXDXH)
Phone only 240x180x133mm 240x175x133mm 220x175x133mm
Wall mounted 240x100x208mm 240x100x203mm 220x100x203mm

Grow with your 9 series phone. Add 
further functions and direct-dial keys.
You can see at a glance if your
colleagues’ lines are busy. Choose the
number of keys you need from three
modules:

■ Ten additional keys. Commercial packs
for the Alcatel 4029 and 4039 are
available complete with this module.

■ A newly designed smart display module
with 14 additional direct access buttons
and a large LCD display, allowing for
quick and easy “paperless” identifica-
tion of associated buttons.

■ 40 extra keys, turning your phone
into a switchboard, with direct access
to all internal extensions and their
current status (busy, free, etc.)

WI T H A GR E AT RA N G E
O F HE A D S E T S…

Monaural Binaural

ALCATEL
8 SER IES

Additional PC connectivity with switch ■ ■ ■ ■

External power supply ■ ■ ■ ■

IEEE 802.3af full compliance  ■ ■ ■ ■

Class of consumption  Class 2 Class 2 Class 2 Class 2
10/100BT auto-sensing & configurable ■ ■ ■ ■

Alcatel DHCP server disabling ■ ■ ■ ■

VLAN management ■ ■ ■ ■

Bluetooth® 1.1 wireless technology ■

EX T E N D T H E C A PA B I L I T I E S O F
Y O U R P H O N E W I T H A D D-O N
M O D U L E S
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